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UPCEA AnD ACE ArE grATEfUL TO OUr StrAtEgiC 
innovAtion LEAdErS fOr ThEIr gEnErOUS 
SUPPOrT Of ThE SUmmit for onLinE LEAdErShiP  
& StrAtEgy: 

Blackboard inc. is a global leader in enterprise technology  
and innovative solutions that improve the experience of millions  
of students and learners around the world every day. Blackboard’s  
solutions allow thousands of higher education, K-12, professional,  
corporate, and government organizations to extend teaching and  
learning online, facilitate campus commerce and security, and  
communicate more effectively with their communities. founded in  
1997, Blackboard is headquartered in Washington, D.C., with offices 
in north America,Europe, Asia and Australia.

recently named among the World’s Top 10 Most Innovative Companies  
in Education by fast Company magazine, insidetrack is best known 
for its executive-style student coaching, which is proven to increase  
enrollment, retention and completion by an average of 10 to 15 percent.  
however, since its founding in 2001, InsideTrack has also developed 
a reputation for effective use of technology and analytics, both to 
manage its coaching operations and to generate insights for university 
leaders on how to enhance the student experience and overall  
operational effectiveness. After coaching 361 students in its first  
year, InsideTrack has now coached more than 635,000 students. As  
it continues gathering and analyzing data on what makes students 
and institutions successful, the company is helping to shape the 
future of higher education – one in which more students graduate 
prepared for success.  for additional information, please visit:  
www.insidetrack.com. follow InsideTrack on Twitter @InsideTrack

Pearson is the world’s leading learning company, providing educa-
tional materials and services and business information through the 
financial Times group. Pearson serves learners of all ages around 
the globe, employing 41,000 people in more than 70 countries. for 
more information, visit www.pearson.com.
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our field is rapidly changing due in large part to  

advances in technology during a period of economic stagnation.  

New, powerful opportunities have emerged in higher education, 

including analytics, assessment models, MOOCs, and flexible  

learning programs designed to facilitate degree completion.   

Those who understand these developing trends and can master  

the strategic use of online learning will flourish in the coming  

years; those who do not will be vulnerable to eroding enroll-

ments, or worse. 

In a unique partnership between UPCEA and ACE, the Summit 

convenes key thought leaders and practitioners to address four 

key topics that are re-shaping the 21st century university: 

 How Big Data is Driving Efficiency and Effectiveness 

 Aligning Online Education with Institutional Mission and Strategy 

 Innovation, Access, and Affordability: A Strategic Imperative 

	 Understanding the Policy Environment for Online Education 

Welcome to San Diego!

schedule at  a glance
WEdnESdAy,  
JAnUAry 29,  2014
10:30 a.m.-12 P.M. 
upcea Online leadership  
roundtable – by invitation I 
Tidelands 

1-1:15 p.m. 
Welcome I salon c/d

1:15-2:30 p.m.  
general session I salon c/d

2:30-3 p.m. 
coffee Break I coronado foyer 

3-4 p.m. 
concurrent sessions

5-7 p.m.  
Opening reception 
hosted by summit sponsors  
and exhibitors I skyline Terrace m  

thUrSdAy,  
JAnUAry 30,  2014
7:45-9 a.m. 
upcea center for Online  
leadership & strategy advisory  
council Breakfast Meeting I 
coronado 4/5

8:30-9 a.m. 
networking Breakfast I salon c/d

9-10:30 a.m.  
general session I salon c/d 

10:30-11 a.m.
coffee Break I coronado foyer 

11 a.m.-12 P.M.
concurrent sessions

12:15-2 p.m.  
lunch general session I salon c/d 

2:15-3:15 p.m. 
concurrent sessions

3:15-3:45 p.m. 
coffee Break I coronado foyer 

3:45-4:45 p.m. 
spotlight sessions

6 p.m. 
dinner groups Meet in lobby m 

fridAy,  
JAnUAry 31 ,  2014
8:30-9 a.m. 
networking Breakfast I salon c/d

9-10:30 a.m. 
general session I salon c/d

10:30-11 a.m. 
coffee Break I coronado foyer 

11 a.m.-12 P.M.
concurrent sessions

12 P.M. 
adjourn m 



10:30 a.M.-12 P.M. 
UPCEa OnlinE lEadErshiP rOUndtablE ~ by invitatiOn 
tidElands 

1-1:10 P.M. 
WElCOME 
salOn C/d

moLLy CorBEtt BroAd
 president
 american council on education

1:10-1:15 P.M. 
WElCOME 
salOn C/d

roBErt hAnSEn 
 ceO
 upcea

Module I: How BIg data  
Is drIvIng effIcIency and  
effectIveness

1:15-2:30 P.M.  
GEnEral sEssiOn 

million more mission: Using insight and  
Action Analytics to help Students Learn Well  
and finish Strong 
salOn C/d

PrEsEntEr
mArk miLLiron

 co-founder & chief learning Officer, civitas learning;  
 founding chancellor of Wgu Texas 

MOdEratOr
roBErt hAnSEn 

 ceO
 upcea 

2:30-3 P.M. 
COffEE brEak
COrOnadO fOyEr 

3-4 P.M. 
COnCUrrEnt sEssiOns

data and Analytics: 101  
salOn a

PanElists 
SEAn gALLAghEr 

 senior strategist & Market development Office 
 northeastern university 

BriAn mUrPhy CLinton 
 executive director for enrollment Management  
 in Our college of professional studies
 northeastern university

MOdEratOr 
JoEL ShAPiro

 associate dean of academics 
 northwestern university

Surfing the tsunami:  
technology and Pedagogical innovation 
tidElands 

PrEsEntEr 
CAndACE thiLLE

 founding director of the Open learning initiative, 
 assistant professor of education, graduate school  
 of education, and senior research fellow,  
 Office of the Vice provost for Online learning
 stanford university 

MOdEratOr 
mAriE Cini 

 provost and senior Vice president for academic affairs 
 university of Maryland university college 

Benchmarking online Student Services:  
toward an Anatomy of Success 
salOn b 

PanElists 
kEvin krUgEr 

 president
 student affairs administrators in higher education (naspa) 

kAi drEkmEiEr
 founder and president
 insideTrack, inc. 

Jim fong
 director, upcea center for research and consulting
 upcea 

MOdEratOr
roBErt hAnSEn 

 ceO
 upcea

5-7 P.M.  
OPEninG rECEPtiOn 
skylinE tErraCE 
hosted by Summit Sponsors and Exhibitors m
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        Online Pass c
In partnersHIp wItH sonIc foundry,  
UPCEA and ACE are providing the entire program 
of the Summit for on-demand viewing via the Online 
Pass (all four general sessions, all 12 concurrent  
sessions, and all three Spotlight sessions). The pass, 
available to UPCEA and ACE members and Online 
Leadership Package institutions for $499 ($649 for 
nonmembers), provides on-demand viewing for  
your entire institution for up to one year. For those  
unable to attend the event, this is a great opportunity 
to take advantage of the resources UPCEA and ACE 
have to offer. Go to conferences.upcea.edu/sOls/
onlinepass.html to purchase the pass. 

 c



thUrSdAy, JAnUAry 30,  2014
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7:45-9 a.M. 
UPCEa CEntEr fOr OnlinE lEadErshiP & stratEGy 
advisOry COUnCil - brEakfast MEEtinG 
COrOnadO 4/5

8:30-9 a.M. 
nEtWOrkinG brEakfast 
salOn C/d

Module II: alIgnIng onlIne  
educatIon wItH InstItutIonal  
MIssIon and strategy 

9-10:30 a.M.  
GEnEral sEssiOn 

Aligning online Education with  
institutional mission and Strategy  
salOn C/d

PanElists 
rUth BLACk 

 executive director, cal state Online
 cal state Online 

frEd hUrSt 
 senior Vice president, extended campuses
 northern arizona university 

kEvin rEiLLy 
 president Emeritus, regent professor
 university of Wisconsin system
 presidential advisor for leadership
 american council on education

MOdEratOr 
LAWrEnCE gordon

 reporter, higher education 
 Los Angeles Times

10:30-11 a.M. 
COffEE brEak
COrOnadO fOyEr 

11 a.M.-12 P.M. 
COnCUrrEnt sEssiOns

Structures and Leadership in flux: how  
Universities are responding to the implications  
and opportunities of online distance Learning 
salOn a 

PanElists 
JAy hALfond 
 dean, Metropolitan college & extended education, 

 Boston university; innovation fellow, upcea

nAnCy CoLEmAn
 director of distance education 
 Boston university

MOdEratOr 
dAvid CiLLAy

 Vice president, global campus 
 Washington state university

The role of online in Advancing regional/ 
global Competitiveness 
tidElands 

PrEsEntEr
mAry WALShok 

 author, educator, researcher, and associate Vice  
 chancellor for public programs and dean of extension
 university of california san diego

MOdEratOr 
PAtriCiA mALonE

 executive director 
 state university of new york at stony Brook 
 corporate education and Training and the 
 advanced energy Training center
 Office of Vp economic development

The Convergence of online Learning and  
Continuing Education: A Conversation About 
Change and opportunity 
salOn b 

PanElists 
WAynE SmUtz

 dean of continuing education and ucla extension
 ucla extension 

mAriE Cini
 provost and senior Vice president for academic affairs 
 university of Maryland university college

John LABriE
 dean of the college of professional studies  
 and Vice president for professional education  
 northeastern university 

MOdEratOr 
roBErt hAnSEn

 ceO
 upcea 

Module III: InnovatIon, access,  
and affordaBIlIty: a strategIc  
IMperatIve

12:15-2 P.M.  
lUnCh GEnEral sEssiOn 

open Education: The Business  
& Policy Case for oEr
salOn C/d

PrEsEntEr 
CABLE grEEn

 director of global learning
 creative commons

MOdEratOr 
rAy SChroEdEr

 director, upcea center for Online leadership and  
 strategy, upcea; associate Vice chancellor for Online  
 learning and professor Emeritus, university of illinois  
 springfield 
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2:15-3:15 P.M. 
COnCUrrEnt sEssiOns

new Collaboration for higher Education:  
A degree to Scale Computer Science to the World 
salOn a 

PrEsEntErs
nELSon BAkEr

 dean, professional education 
 georgia institute of Technology 

dAvid WhitE
 assistant dean for academic programs
 georgia institute of Technology 

MOdEratOr
kim oBBink

 director of extended university 
 Montana state university

Competency-Based degree Completion:  
new & Emerging models
tidElands 

PanElists 
dAvid SChEJBAL 

 dean, continuing education, Outreach and e-learning 
 university of Wisconsin extension 

dEB BUShWAy 
 Vice president of academic innovation
 capella university 

kAtE kAzin 
 chief academic Officer, college for america
 southern new hampshire university

MOdEratOr 
JEffEry roSEn 

 Vice president for accreditation relations;  
 director, Open pathway, higher learning commission  
 of the north central association  

mapping the mooC Landscape: Emerging  
Business models and other developments 
salOn b 

PanElists 
dAPhnE koLLEr

 rajeev Motwani professor in the computer science 
 department and the Oswald Villard university fellow 
 in undergraduate education, stanford university;  
 co-founder, coursera

CAthy ChEAL 
 associate Vice president;  
 senior academic Technology Officer
 san Jose state university 

dAvid CiLLAy
 Vice president, global campus
 Washington state university

rEBECCA griffithS
 program director
 iThaKa s+r

MOdEratOr 
CAthy SAndEEn

 Vice president, education attainment and innovation 
 american council on education

3:15-3:45 P.M. 
COffEE brEak
COrOnadO fOyEr 

3:45-4:45 P.M. 
sPOtliGht sEssiOns

statewIde strategIes for tHe delIvery  
of onlIne learnIng: tHree case studIes
salOn a 

PanElists 
ALExAndrA PiCkEtt

 associate director 
 The state university of new york learning network

mAry niEmiEC
 associate Vice president for distance education, 
 director of university of nebraska Online Worldwide 
 university of nebraska 

dAvid SChEJBAL 
 dean, continuing education, Outreach and e-learning 
 university of Wisconsin extension

MOdEratOr 
JoAn WodiSkA

 Vice president, chief leadership Officer 
 american council on education

state regulatIons and sara update  
tidElands 

PanElists
grEg fErEnBACh

 attorney
 cooley, llp

JEAnniE yoCkEy-finE
 senior Manager
 cooley, llp

MOdEratOr 
SUSAn ALdridgE 

 senior Vice president for Online learning
 drexel university Online

eMergIng tecHnologIes,  
new strategIc opportunItIes:  
wHat’s next?  
salOn b

PanElists
rAy SChroEdEr 

 director, upcea center for Online leadership and 
 strategy, upcea; associate Vice chancellor for Online  
 learning and professor Emeritus, university of illinois 
 springfield 

JoEL hArtmAn
 Vice provost for information Technologies and resources
 university of central florida

MOdEratOr 
dEWitt “Witt” SALLEy

 director of Online education 
 clemson university

6 P.M. 
dinnEr GrOUPs 

Meet in Lobby m 
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8:30-9 a.M. 
nEtWOrkinG brEakfast 

salOn C/d

Module Iv: understandIng  
tHe polIcy envIronMent  
for onlIne educatIon

9-10:30 a.M. 
GEnEral sEssiOn 

Understanding the Policy Environment for  
online Education: A Panel discussion
salOn C/d

PanElists 
SyLviA mAnning 

 president, higher learning commission;  
 chancellor emerita 
 university of illinois at chicago (uic) 

dAniEL grEEnStEin 
 director of postsecondary success strategy,  
 Bill & Melinda gates foundation; former Vice  
 provost of academic planning, programs, and  
 coordination, university of california system

AndrEW kELLy
 director of the center on higher education reform,  
 resident scholar, and Jacobs associate
 american enterprise institute

MOdEratOr 
ChriS mUrrAy 

 partner, lobbying & policy 
 Thompson coburn llc

10:30-11 a.M. 
COffEE brEak

COrOnadO fOyEr 

11 a.M.-12 P.M.
COnCUrrEnt sEssiOns

Serving Those Who Served:  
The new deal for veterans 
salOn a

PanElists 
JAmES SELBE 

 senior Vice president for partnerships, 
 Marketing, and enrollment Management 
 university of Maryland university college 

JAmES PAPPAS 
 Vice president, university Outreach and dean,  
 college of liberal studies 
 university of Oklahoma 

WALLACE BoSton
 president and ceO
 american public university system

MOdEratOr
Amy hEitzmAn

 chief learning Officer
 upcea

faculty issues, development in online 
salOn b 

PrEsEntEr
CAthEryn ChEAL

 associate Vice president and 
 senior academic Technology Officer
 san Jose state university

MOdEratOr 
riCh novAk

 Vice president for continuing studies and 
 distance education 
 rutgers, The state university of new Jersey

Building Affordability: Competency-Based  
Education in texas
tidElands 

PanElists 
dAn BArtELL

 Vice president
 pearson 

vAn dAviS
 director of innovations in higher education
 Texas higher education coordinating Board

MOdEratOr 
mArShALL SChott 

 associate Vice chancellor, academic affairs and 
 energy and Manufacturing institute 
 lone star college system

12 P.M. 
adjOUrn m 

 

fridAy, JAnUAry 31 ,  2014
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2015 Summit for  
online leaderShip and Strategy

January 20~22, 2015

grand hyatt San antonio

Save the Dates



o n l i n e  l e a d e r s hi p
•  r o u n d t a b l e  •

SAvE thE dAtES

99 th  A n n uA l  u P CE A  Co n f E rE n CE

Own the MOMent
March 26–28, 2014

Hyatt Regency Miami 
EaRly REgistRation Discount EnDs FEbRuaRy 3
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A very Special                  to our Exhibitors! We value you and your Participation!



Recognizing the important changes at hand  

and the need for vision, leadership, support,  

and collaboration necessary to meet the  

challenges head-on, UPCEA has created  

a new Center for Online Leadership and  

Strategy (COLS).  

COLS is dedicated to helping member  

institutions leverage online education as a  

critical strategic asset, and to serving as  

a valued resource for professional adminis-

trators charged with building and sustaining  

successful programs.

fInd out More today at upcea.edu/cols.

Access


InnovAtIon 


Growth

CEntEr for onlinE lEAdErshiP  
And strAtEgy Advisory CoUnCil

sUsAn AldridgE 
drexel University

WAlly Boston 
American Public University

dAvid CillAy 
Washington state University

hUnt lAMBErt 
harvard University 

gAry MillEr 
Penn state University

Chris MUrrAy 
thompson Coburn, llP 

MAry niEMiEC 
University of nebraska

AlEXAndrA PiCKEtt 
sUny learning network

JAson rhodE 
northern illinois University

Witt sAllEy 
Clemson University

CArol sChEidEnhElM 
loyola University Chicago

rAy sChroEdEr 
UPCEA Center for  
online leadership and strategy

KArEn vignArE 
University of Maryland University College

JoAn WodisKA
American Council on Education
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